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December 21, 2020 
 
Ms. Connie Heinrichs / Ms. Annette Walton 
Buyers, State Purchasing Bureau 
1526 K Street, Suite 130 
Lincoln, NE 68508 
  
 
Dear Connie / Annette,  
 

On behalf of UST, I would like to thank you, Nebraska Department of Administrative Services (DAS), and the 

Nebraska Department of Health and Human Services (DHHS) for the opportunity to respond your request to provide 

Contact Tracing services in response to the COVID-19 pandemic. Our proposal offers the DAS and DHHS an 

external call center from where outgoing telephone calls will be placed to individuals who have been diagnosed with 

COVID-19 or who have been potentially exposed to COVID-19. 

 

As our workforce returns from remote work, our ISO 27001 certified operations center in Kearney is available to 

house these new agents.  Along with our existing services provided to the State, we are excited to recruit and train 

staff to provide 25 productive agents with a 7-day coverage starting February 4. Our management team will be 

seeded from existing team with Healthcare, call center and operations experience. 

 

UST understands that speed and agility are requirements for this operation to be a successful, seamless extension 

of the DAS and DHHS call center capability by February 4. You have the full backing and commitment of UST to 

act with urgency and resolve to help expand Contact Tracing services in response to the COVID-19 pandemic. 

 

We look forward to discussing our response in more detail and to further communicate our commitment to the 

success of this relationship with Nebraska DAS and DHHS. In anticipation of the noble opportunity to serve the 

people of the State of Nebraska.  

 

Respectfully, 
 

  
 
Maneet Sahni 
Head of Healthcare Business Transformative Services (BTS)  
e-mail: Maneet.Sahni@ust.com 
Tel: 949.403.9469  
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UST Executive Summary  
UST is part of the Comcraft Group, a $6 billion organization with operations in 50+ countries. It is a leading digital 

technology services company that provides advanced computing and digital innovation solutions for Global 1000 

companies. UST’s mission is to lead companies through critical digital transformations to drive higher business 

value. Our real-world solutions are designed, developed, and deployed to exceed the expectations of our clients, 

enabling transformation of their businesses and the lives of their customers. Our digital innovation services have 

been hailed as world-class by our customers. UST specializes in next-generation digital services – BPaaS, Design 

for Happiness, cybersecurity, mobile, social, analytics, and cloud.  Powered by the client-centric focus, UST strives 

for excellence in providing its clients with high-quality services and a commitment to long-term success. We 

consistently deliver value through agile and client-centric engagement models - that combine resource diversity 

with cost, scale, and quality advantages of onsite/onshore, nearshore, and offshore operations. 

 

Headquartered in Aliso Viejo, California, UST has over 25,000+ associates, operating in 25 countries across five 

continents. 

 

 
 

UST’s Commitment to Nebraska 

UST has been a trusted partner to premier healthcare organizations for over 20+ years of continuous service in 

helping our customers solve their most pressing business problems.  While UST operates within a global footprint, 

in mid-2018 we recognized the need for developing a HIPAA secure facility in the United States to offer healthcare 

payers a domestic hub for outsourcing their business operations.  

With our Kearney facility UST continues its strong commitment to Nebraska. With this investment, UST’s 

commitment to rural communities and the delivery of US-based rural talent for its clients continues to grow as an 

integral and essential component of UST’s global delivery ecosystem.  This $4.5 million delivery center was 

completed in early 2018.  It currently has a talent capacity of 150+ with the ability to double capacity to 300+ in less 

than a year.  This location has been chosen as the hub that will support the Nebraska DAS and DHHS Contact 

Tracing Services offering easy access to both Eastern and Western Nebraska via I-80. 
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In the fall of 2018, UST selected Sidney as its Primary operations center and entered into a multi-year lease 

arrangement with Bass Pro to occupy what is now a City-owned state-of-the-art facility in downtown Sidney. Deeply 

concerned over the local economic conditions in Sidney, UST committed to the NDOL to fill 100 jobs in Sidney by 

year end 2019. We are now 127 strong in Sidney, projected to grow to 300 associates.  Sidney has been selected 

as the backup site for Nebraska DAS and DHHS Contact Tracing Services. 

 

 

 

 

 

 

Kearney, NE, USA 

This 22,000 sq. ft. 
facility builds upon 
UST’ s existing rural 
delivery ecosystem and 
commitment to 
Nebraska 

• Total Area: 22,000 sq. ft. 
• Total Capacity 150+ seats 
• The location is a 2-story building 
• Highly educated workforce skilled in technology, customer service and business operations 
• ISO 27001 certified - Dedicated facility for BPO operations, State-of-the-art Training 

infrastructure 

• Kearney, NE has a population of 31,759 with a rural population of 196,436 within a 50-mile 
radius 
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Business Continuity of Kearney Operations 

The COVID-19 pandemic underscores the importance of business continuity planning (BCP) and effective disaster 

recovery. UST is operating without loss in productivity by securing necessary equipment’s such as 

desktops/laptops, headsets etc. required to deliver continuous services to its clients. Our resources will be provided 

temporary work from home (WFH) until the Covid-19 Pandemic situation is fully under control and in parallel will 

secure sufficient workspace.  

Our Understanding 
We would like to thank the Department of Administrative Services (DAS) and Department of Health and Human 

Services (DHHS) for the opportunity to respond to your request for a proposal for an external Call Center to assist 

the DAS and DHHS to provide contact tracing services. 
 

UST is expected to add 25 Level 1 Agents to provide staffing for contact tracing services from 10:00 AM through 

7:00 PM Central Time, Monday through Sunday. Calls may be made outside 10:00 AM through 7:00 PM Central 

Time if the contacted individual has requested a scheduled time outside the hours. 
 

The staff will be ramped up based on the request from State with a minimum 2 weeks’ notice. 

 

 

 

Sidney, NE, USA 

 
• Total Area: 65,000 sq. ft. 
• Total Capacity 400+ seats 
• Capacity for ramp-ups: The proposed location is a 3-story building with capacity to house new 

expansion 
• Highly educated workforce skilled in technology, customer service and business operations 
• 1: 85 job posting to candidate ratio 
• HIPAA compliant - Dedicated facility for Busines Operations, State-of-the-art Training 

infrastructure 

The Opportunity 
offered by the City 
Chamber of 
Commerce and 
Economic 
Development Office 
anchored our 
decision to choose 
Sidney as backup 
location of choice 
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Call Center Resource Plan 

With the DAS and DHHS approval, UST is poised to begin immediate recruitment of agents to provide contact 

tracing services.  
 

Assuming “Notification of Intent to award” on Jan 6th, our proposed call center staffing plan is geared to place 25 

onboarded call center agents for training by February 2nd and Contact Tracing Services by February 4th and create 

a pool of readily available agents for immediate deployment. 

 

Recruiting Approach 

UST currently has a pipeline of call center resources, including bilingual, available in the State of Nebraska and 

across USA. Our full-time sourcing team maintains a central library of qualified resumes for individuals who have 

expressed interest in employment at UST and who have been phone screened and are qualified in the customer 

service skills cluster. Our goal would be to guarantee a pipeline of a minimum 200 resources.  As more resources 

are requested, we would work our way down the list and add more resources as needed. We would also constantly 

be working on adding to the pipeline list as well by increasing our footprint to include the entire USA with preference 

for Nebraska resources. 
 

To date, we have hired associates with former call center experience in healthcare and retail, as well as former 

dispatchers and hospital Patient Registration specialists. For each new class, we seed our teams with individuals 

with relevant prior work experience and round out call center competencies with our training programs. 
 

Hiring the Right Talent and maintaining a healthy pipeline 
 

It is our practice to rapidly hire large groups of associates for a single class to fulfill the business needs of our 
customers. Our average new hire class size is between 20 and 35 associates which is similar to the DHHS call 
center hiring requirement.  
 

Our Robust hiring process ensures we onboard the right talent: 
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The elements of our streamlined recruiting approach include: 
 

• Standard, approved job descriptions for each level of call center resource  

• Bulk sourcing orders that enable our HR systems to streamline the mandatory steps in the recruiting 
process 

• Dedicated team of recruiters who understand the Nebraska job market 

• Experienced group of interview panelists 

• HR Operations team support to process background checks on all candidates 

• A ready candidate pool of over 200 qualified applicants 
 

Hiring Strategies: 
 

• Virtual job fair (open house with interactive discussions) 

• Local newspaper and web‐based job board advertising 

• UST sourcing partners across USA 

• Internal employee referrals 

• Leverage LinkedIn, Jobsites and other similar platforms 

Training Plan 

UST has heavily invested in its training and education programs and has proven their success in rapidly preparing 

professionals for careers in healthcare customer service and business operations. With a rich library of call center 

training content, UST’s training solution to support Nebraska’s contact tracing services will blend our call center 

curriculum with the content the State of Nebraska has already developed for contact tracing. 
 

The proposed two-day training program follows an intensive series of onboarding trainings required of every UST 

associate:  
 

1. HIPAA Privacy Rules and the HITECH Act 

2. Medicare Parts A, B, C Compliance 

3. Medicare Fraud Waste and Abuse 

4. Diversity and Inclusion 

5. Telephone Etiquette and Empathy Training 

6. UST’s Information Systems Management Services training 
 

The custom training program for the DHHS is comprised of a two-day agenda to build the critical skills, competency 

and customer sensitivity required to succeed on the phones with Nebraska’s contact tracing program. UST 

understands the heightened awareness that our customer service agents require to greet and treat callers with the 

privacy, empathy and dignity that all Nebraskans need during uncertain and difficult economic conditions. 
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Day 1 Day 2 

• Customer service and soft skills training 

• State HIPAA and compliance trainings 

• State Contact Tracing Training 

• Set up and login to Nebraska Contact Tracing 
cloud site 

• Telephony System, Etiquette and Empathy 

Training 

• Spanish language services and Language Line 

support procedures 

 Knowledge Check 1 

• State Contact Tracing Training (Contd.) 

• Call center standard operating procedures 

• SLAs and performance goals, Quality 

Assurance Program 

• Call simulation and call management practicum 

• Final go-live simulation including mock calls 

 Knowledge Check 2 

Graduation 

Quality Assurance Plan 

Although the State of Nebraska does not mandate Quality Assurance Standards, UST has always considered QA 

to play a pivotal role in the execution of a successful and compliant call center operation. Our QA Plan is outcome 

driven and includes four main components: 
 

1. Daily Report analysis of individual and team performance 

2. Silent Live phone call monitoring by Supervisors 

3. Call monitoring and feedback- A percentage of calls are evaluated using a call monitoring form developed 

in partnership with the State. Call monitoring evaluates individual performance across 4 main dimensions 

of service- 

• Soft Skills 

• Process 

• Compliance 

• Outcomes 
 

 
 

Agent Logs into 
State System

Agent calls 
Listed Contact

Identify 
Contacts per 

Process

Update System 
& Complete Call

Auditor Selects 
Agent call (Live 
or Recorded)

Audit call as per 
checklist

Live Call

Yes

No

Provide 
Feedback to 

Agent

Illustration of Call Quality Audit Process

Figure 1.01 
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Team Structure 
  
UST staffing ensures optimal ratio of Agent-Supervisor to ensure adequate focus on all key metrics with in-house 

management oversight to ensure smooth day-day operations. 
 

Number Team Role 

2 Supervisor 

25 Level 1 Call Center Agents 

27 Total Staff 

 

Note: UST will hire additional “buffer” staff to manage through any attrition and or failure to pass competency tests 

and knowledge checks during training. 

Call Center Schedule and Hours of Operation 

UST will operate its call center to provide coverage Monday – Sunday, 10:00 AM to 7 PM Central Time and will be 

staffed with adequate Spanish speaking agents to accommodate Spanish speaking callers. 
 

UST will utilize State’s telephonic interpretation Contractor for non- English and non-Spanish individuals. 

Additionally, UST will utilize State’s service for deaf and hard of hearing individuals, including but not limited to TTY 

and RTT. 

Telephony Solution 

UST has partnered with Genesys to provide a holistic Contact Center solution for Contact Tracing Services. 

Genesys PureCloud is a cloud-based call center software with intelligent call routing, multi-channel, CTI and prebuilt 

integrations. 

Our solution eliminates the hassle and expense of traditional on-premise contact center software where agents can 

log into PureCloud from anywhere — they just need a computer, a headset, and a high-speed Internet connection. 

 

 

 

 

 

 
 
 
 

 

 

 

Figure 1.02 
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Reporting 

UST will utilize Genesys telephony system and shall provide to the State Point of Contact a weekly report 

including, at a minimum, the following information from the previous Business Week: 
 

• Total number of Completed Calls 

• Date and time of uncompleted calls 

• A percentage of contacts (that is, individuals) made that were Completed Calls 

• Total number of calls, either Completed or uncompleted, made by Contractor per hour billed 

Performance Requirements 

UST routinely enters into performance and outcome-based agreements with its healthcare customers. 

Our proposal includes the following Performance requirements: 
 

• UST will place an initial call to an individual within eight (8) Business Hours of the State assigning the 

contact in the System 

• If the call is not a Completed Call, UST will make at least five (5) subsequent attempts to (Five attempts 

over a three day period is ideal: 2 the first day, 2 the second day, and 1 the third day – referenced in the 

Q&A, call the individual as stipulated by the State training guide 

• Any subsequent attempt to call an individual whom UST was unable to reach must be no less than 30 

minutes after the most recent attempt unless otherwise stipulated by the State training guide 

• Although in no way a limitation of the foregoing, UST shall otherwise use reasonable discretion and best 

efforts to call an individual if given information about the best time to make a subsequent call 
 

Pricing Summary 
 

Call Center Services 
 

Term of Contract 

The term of the contract will be one (1) year commencing upon execution of the contract by the State and UST. The 

Contract includes the option to renew for three (3) additional one (1) year periods upon mutual agreement of the 

Parties. The State reserves the right to extend the period of this contract beyond the termination date when mutually 

agreeable to the Parties. 
 

Ongoing Services and Operations Support Model 

Ongoing services and call center operations will be charged bi-weekly per agent / hour summarized in the table 

below: 
 

Hourly Invoiced Monthly 

Hourly Rate of $ 42.75 

Our Hourly rate includes - 

• Staffing Contact Center Resources to 

provide coverage as indicated in 

section “Our Understanding” of this 

document 

UST to invoice DHHS 176 hours per agent 

/ month on actuals 
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• UST provided infrastructure such as 

desktop / laptop and headsets 

• Telephony solution which includes – 

• Outbound calling facility 

• Customizable Inbound call flow 

• Live call listening for feedback and 

coaching 

• Reporting as indicated in “Reporting” 

section of this document 
 

Conclusion 
UST is honored to extend its service of Contact Tracing to many more Nebraskans and commits to both excellent 

and dignified customer service. We bring a commitment to service excellence, a state of operational readiness and 

a solution that is secure, reliable and HIPAA-driven, delivered by UST for Nebraska. 
 

FINAL PAGE 
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Technical Proposal Requirements 
RFP 6416 Z1  

Contact Tracing Staffing  
 

V.I PROPOSAL REQUIREMENTS 
 

1 

Describe your understanding of the project requirements, including but not limited to the 
Performance Requirements. Describe your approach of how you will accomplish the project 
requirements.  

UST Response:  
 

Scope: 
 

UST shall provide contact tracing services by placing outgoing telephone calls to individuals who 
have been diagnosed with Covid-19 or who have been potentially exposed to Covid-19. 
 

Expectations from UST: 
 

• UST shall engage its English and Spanish speaking staff by utilizing the systems provided 
by the State to perform contact tracing services 

o Place an initial call to an individual within eight (8) Business Hours of the State 
assigning the contact to UST. If the call is not a Completed Call, UST will make at 
least five (5) subsequent attempts to call the individual. Any subsequent attempt 
to call an individual whom UST was unable to reach must be no less than 30 
minutes after the most recent attempt unless otherwise stipulated by the State 
training guide 

o UST shall follow the most recently updated scripts and State guidance set forth in 
the System at all times 
 

Requirements: 
 

• All staff members will complete State-approved HIPAA and privacy training 
• Work hours will be from 10:00 AM through 7:00 PM Central Time, Monday through Friday 

and involve weekend working 
• Information and data received or created will have to be entered on the system 
• UST shall provide minimum of twenty-five (25) individuals up to a maximum of forty (40) 

hours per week with Backup capacity based on the Tiers specified on the Cost Proposal 
 

UST Execution approach has been elaborated separately below 

2 

Describe your language capabilities, including the percentage of contact tracers who are bilingual 

in English and Spanish, and any other languages available.  

UST Response: 
 

UST is a global company with presence in 25 countries. Our staff members converse in various 
languages across the globe such as: Spanish, Japanese, Chinese, Portuguese, Hindi, German, 
Tagalog, Malay aside from English to name a few. 
 

• For the scope of services outlined in this project UST will be able to staff English and 
Spanish language Contact Tracing Staff. Additional language staff can also be deployed 
on need basis in mainland US/nearshore/offshore locations 

 

• % of Bilingual (English & Spanish) speaking will be around 5% (for the purpose of this 
contract UST will staff approximately 10% Spanish Contact tracing staff)  

3 

Describe your experience handling Protected Health Information, including any HIPAA training that 
employees have previously received. If you are a covered entity under HIPAA, please provide the 
number of breach notifications you reported to Office of Civil Rights in the last 3 years. If you are 
a business associate under HIPAA, please provide the number of security incidents which required 
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notifications to Office of Civil Rights for any covered entities for which you are a business associate 
in the last 3 years.  

UST Response: 
 

UST’ s Sidney office in Nebraska is a HIPAA-compliant facility. All our Global healthcare staff are 
administered mandatory HIPAA trainings every year. UST has a documented Privacy Policy and 
corresponding procedures, the privacy policy indicates the purpose for which you hold, use and 
disclose personal information. UST does not store client data in its systems. Our dedicated 
Information Security and Management team that’s supports all global locations have strict 
guidelines with zero tolerance for violations and reinforces compliance requirements on a periodic 
basis. 
 

The following courses are available inhouse to be administered to our associates: 

• HIPAA Privacy Rules and the HITECH Act   
• Medicare Parts A, B, C Compliance 

• Medicare Fraud Waste and Abuse 

• UST’s Information Systems Management Services training 

• All State mandated compliance trainings 

UST does not have any breach notifications reported to Office of Civil Rights in the last 3 years 

4 

Describe your staffing availability, including whether you can meet the required weekday and 
weekend hours specified in Section V.C.3.  

UST Response: 
 

UST can confirm it will be able to provide staffing for Contact Tracing services from 10:00 AM 
through 7:00 PM Central Time, Monday through Sunday.  
 

Calls may be made outside 10:00 AM through 7:00 PM Central Time if the contacted individual 
has requested a scheduled time outside the hours. 

5 

Describe your approach to workforce planning, including the speed, agility, and flexibility necessary 
to match your workforce to the fluctuating demand of this contract. Response should include a 
description of equipment provided to staff.  

UST Response: 
 

UST is pleased to extend its success in sourcing and hiring over 280+ professionals in Kearney 
and Sidney and the surrounding communities. UST is recognized as a great place to work and 
grow a professional career in Nebraska. 
 

UST currently has a pipeline of call center resources, including bilingual, available in the State of 
Nebraska and across USA 

• Our goal would be to increase that pipeline to a minimum of 200 resources and create an 
additional pool of back up resources 

• The pipeline would be a list of people who have already been drug screened and 
background checks completed. As more resources are requested, we would work our way 
down the list and add more resources as needed. We would also constantly be working 
on adding to the pipeline list as well by increasing our footprint to include the entire USA 
with preference for Nebraska resources 
 

UST will provide necessary equipment's such as Desktops / Laptops and headsets to deployed 
staff members to perform services pertaining to the scope of work 

 

6 

 
Describe your ability to meet the timelines established in this RFP. 

UST Response: 
 

UST Leadership team and our local Nebraska leadership team are committed in expanding the 
existing partnership with State of Nebraska through the Contact Tracing services. 
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UST commits in meeting the indicated timelines in the RFP based on the outlined execution 
strategy through a collaborative approach with State of Nebraska.  Key points are below. 
 

• Commitment to pipeline resources for quick turnaround 

• Mature in-house training program exists today 

• Similar programs already in place for contact tracing 

• Proven reporting structure with existing State of Nebraska call center contracts. 

7 

Describe your capacity of in-house trainers and approach to project on-boarding.  

UST Response: 
 

For the purpose of this engagement, UST will seed a portion of the initial team with individuals who 
have relevant prior work experience and competencies with our training programs. UST will identify 
top performers from other similar engagements who are capable to perform the duties of a trainer.  
 

For subsequent batches UST will identify fully trained and skilled staff members from existing team 
to take up position of trainer 

8 

Describe your ability to meet the reporting requirements set forth in Section V.F, including ad hoc 
reporting capabilities.  

UST Response: 
 

UST will hire skilled and experienced leads with prior experience managing teams and performing 
project reporting tasks. 
 

A UST Project Lead, deployed on this project, will gain a thorough understanding of all systems 
and tools and will perform ongoing reporting on all keys metrics such as: 
 

a. Total number of Completed Calls 
b. Date and time of uncompleted calls 
c. A percentage of contacts (that is, individuals) made that were Completed Calls 
d. Total number of calls, either Completed or uncompleted, made by Contractor per hour billed 
e. Invoices on a bi-weekly basis 

 

UST will utilize in-house reporting analyst/automation expert on need basis to simplify and 
automate reporting dashboards at no additional cost to the State 

 

UST’s Execution Strategy 
 
1. Hiring the Right Talent and maintaining a healthy pipeline 

 
It is our practice to rapidly hire large groups of associates for a single class to fulfill the business needs of our 
customers. Our average new hire class size is between 20 and 35 associates which is similar to the DHHS call 
center hiring requirement.  

 
Our Robust hiring process ensures we onboard the right talent: 
 

• Pre-screening and Sourcing 

• Screening and Assessment 

• Evaluations and Interviews 

• Onboard 
 

The elements of our streamlined recruiting approach include: 
 

• Standard, approved job descriptions for each level of call center resource  
• Bulk sourcing orders that enable our HR systems to streamline the mandatory steps in the recruiting 

process 

• A ready candidate pool of over 200 qualified applicants 

• Dedicated team of recruiters who understand the Nebraska job market 

• HR Operations team support to process level 3 background checks on all candidates 
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Hiring Strategies: 
 

• Virtual job fair (open house with interactive discussions) 
• Local newspaper and web‐based job board advertising 

• UST sourcing partners across USA 
• Internal employee referrals 
• Leverage LinkedIn, Facebook and similar platforms 

 

2.  Getting staff ready for Contact Tracing 
 

UST will build a custom training plan for Contact Tracing project. Emphasis will be on: 
 

• HIPAA Privacy Rules and the HITECH Act   
• Medicare Parts A, B, C Compliance   

• Medicare Fraud Waste and Abuse 

• Diversity and Inclusion 

• Soft skills and Empathy 

• UST’s Information Systems Management Services training 
 

3. Consistent Performance Delivery 
 

UST has a very strong Delivery Excellence framework that focuses on all operational pillars such as Quality, Risk 
& Compliance, Metrics with “End Customer” in mind. 
 

 

Figure 2.01 
 

4. Quality Assurance 
 

UST has always considered QA to play a pivotal role in the execution of a successful and compliant call center 
operation. Our QA Plan is outcome driven and includes four main components: 
 

• Daily Report analysis of individual and team performance 

• Silent Live phone call monitoring by Supervisors 

• Evaluate calls against an approved monitoring form and provide feedback to agents as required 

• Perform Training Need analysis and hold refresher trainings as required 
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• Call monitoring and feedback- A percentage of calls are evaluated using a call monitoring form developed 

in partnership with the State. Call monitoring evaluates individual performance across 4 main dimensions 

of service- 

• Soft Skills 

• Process 

• Compliance 

• Outcomes 
 

5. Operational Governance 
 

UST understands governance is a critical area necessary to manage people and process. Our robust operational 
governance ensures established business policies and processes are followed on an ongoing basis. 
 
Recommended daily cadence enables knowledge sharing, support, metric reviews and discussion with key 
stakeholders. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
Figure 2.02 – Illustrative example of governance model 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Governance Model 
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Form A 
Bidder Point of Contact   

RFP 6416 Z1 
Contact Tracing Staffing  

 

Form A should be completed and submitted with each response to this solicitation. This is intended to 
provide the State with information on the bidder’s name and address, and the specific person(s) who 
are responsible for preparation of the bidder’s response. 

 

Preparation of Response Contact Information  

Bidder Name:  UST 

Bidder Address:  5408 Global Dr 
Kearney, NE 68847 

Contact Person & Title:  Steven Eckhardt, Delivery Manager 

E-mail Address:  Steven.Eckhardt@ust.com 

Telephone Number (Office):   

Telephone Number (Cellular):  +1 308-249-2560 

Fax Number:   
 

Each bidder should also designate a specific contact person who will be responsible for responding to 
the State if any clarifications of the bidder’s response should become necessary. This will also be the 
person who the State contacts to set up a presentation / demonstration, if required. 
 

Communication with the State Contact Information 
Bidder Name:  UST 

Bidder Address:  5 Polaris Way 
Aliso Viejo, CA 92656 

Contact Person & Title:  Maneet Sahni, Senior Director 

E-mail Address:  Maneet.Sahni@ust.com,  

Telephone Number (Office):   

Telephone Number (Cellular):  +1 949-403-9469 

Fax Number:   
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Corporate Overview  
RFP 6416 Z1  

Contact Tracing Staffing  
 

The Corporate Overview section of the Technical Proposal should consist of the following 
subdivisions: 
 

A. BIDDER IDENTIFICATION AND INFORMATION 
 

Full or Corporate Name: UST Global Inc 

 
Company Headquarters: 
5 Polaris Way 
Aliso Viejo, CA 92656 
 
Entity organization: Corporation 
State of Incorporation: Delaware 
Year of First Business: 1998 
 
Whether name & form of Organization has changed since first organized: 
US Technology Resources, LLC formed in 1998 
Name changed to: UST Global Inc 

 
B. FINANCIAL STATEMENTS 

 
Financial statements will be sent by UST via email to the undersigned below 
 
Name: Connie Heinrichs / Annette Walton, Buyer(s)  
Agency: State Purchasing Bureau  
Address: 1526 K Street, Suite 130  
Lincoln, NE 68508 
 
Telephone: 402-471-0975 / 402-471-1428  
 
E-Mail: connie.heinrichs@nebraska.gov ; Annette.walton@nebraska.gov 
 
Sender Details: Srikanth Hariharan (Srikanth.Hariharan@ust.com) 
 

C. YEARS IN BUSINESS 
 

Years in Business: 22 
 

D. CHANGE OF OWNERSHIP 
 

Not Applicable 
 

E. OFFICE LOCATION 
 

Primary Office Location 
UST, Kearney, NE 
5408 Global Dr 
Kearney, NE 68847 
 
Secondary Office Location 
UST, Sidney, NE 
812 13th Avenue 
Sidney, NE 69162 

mailto:connie.heinrichs@nebraska.gov
mailto:Annette.walton@nebraska.gov


   
Nebraska DAS and DHHS Contact Tracing Services Proposal 

UST Confidential         2 | P a g e  

 

 
 
 

F. RELATIONSHIPS WITH THE STATE 
 
Contract with State:  
 
Services Contract between THE NEBRASKA DEPARTMENT OF HEALTH AND HUMAN SERVICES and D  
UST 
 
PURPOSE: The purpose of this Contract is to provide additional staffing capacity for ACCESSNebraska in 
response to the COVID-19 pandemic and Medicaid expansion. 
 
Contract ID: NA, Signed Date: 4/22/2020 
 

G. BIDDER'S EMPLOYEE RELATIONS TO STATE 
 

No Such Relationship 
 

H. CONTRACT PERFORMANCE 
 

No Such Contract Termination 
 

I. SUMMARY OF BIDDER’S CORPORATE EXPERIENCE 
 

 State of Nebraska - 
ACCESSNebraska 

University of Hartford for 
Contact Tracing Services 

Trinity College for Contact 
Tracing Services 

Project time period April 22, 2020 to April 21, 
2021 

Aug. 17 to May. 14, 2021 Oct. 9 to Nov. 20, 2020 

Scheduled and 
actual completion 
date 

Scheduled completion: 
April 21, 2021 

 

Scheduled completion: 
May. 14, 2021 
 

Scheduled completion: 
Nov. 20, 2020 
Actual completion: Nov. 
20, 2020 
Re-contracting effective 
Feb. 16, 2021 to May 17, 
2021 

Bidder’s 
Responsibilities 

1. Provide agents to answer 
inbound calls for new 
applicants in two main 
benefit categories- 
Medicaid and Economic 
assistance. 

2. Agents fill out and submit 
the necessary forms for 
the benefits an applicant 
wishes to apply for over 
the phone. 
 

1. Provide licensed 
nurses to perform the 
Contact Tracing 
Services  

2. Responsible for 
monitoring, assessing 
and reporting entries of 
individuals through an 
In-House Daily 
Monitoring App for the 
university community 
called “LiveSafe App”. 
If the individual is 
experiencing any 
symptoms, to make 
recommendations to 
seek medical 
assistance such as 
contacting Health 
Services, Public Safety 
or the local healthcare 
provider in Urgent Care 
Centres 

1. Provide licensed nurses 
to perform the Contact 
Tracing Services. 

 
2. Responsible for 

monitoring, assessing 
and reporting entries of 
individuals on a daily 
basis 



   
Nebraska DAS and DHHS Contact Tracing Services Proposal 

UST Confidential         3 | P a g e  

 

Customer 
Information 

Contact person: Sharon 
Kruse 
Contact telephone 
number: 402-326-3941 
Fax number: 
Email address: 
Sharon.kruse@nebraska.gov 

Contact person: 
Jessica M. Nicklin 
Contact telephone 
number: 860-768-5365 
Fax number: 
Email address: 
nicklin@hartford.edu 

Contact person: 
Michael Elliot 
Contact telephone 
number: 860 297 4261 
Fax number: 
Email address: 
Michael.Elliott@trincoll.edu 

Project description All work performed as a 
PRIME CONTRACTOR 
Original Budget = $ 

2,820,569.56 
 
 
1. Responsible to assist new 

applicants in applying for a 
wide array of benefits such 
as Aid to Dependent 
Children, Assistance to 
Aged, Blind, or Disabled, 
Supplement Nutrition 
Assistance Program 
(SNAP), Low Income 
Home Energy Assistance 
Program (LIHEAP), Child 
Care Assistance, and 
Social Services for 
Disabled Adults and 
Children. These benefits 
fall under the umbrella of 
Economic Assistance, and 
all use the same 
application link on 
AccessNebraska. 
 

2. Support applicants on 
Medicaid which provides 
assistance with family 
planning, consultation, and 
treatment. 

3. Provide assistance on 
Limited programs like P-
EBT. 

4. UST handles 740+ calls on 
an average per day and 
has assisted over 31000 
applicants 

5. Responsible for Printing 
and Postage of the 
applications, print fulfilment 
is supported from our 
Sidney, NE facility. 

6. UST strives to provide a 
friendly, efficient, and 
helpful experience in 
submitting a new 
application for benefits with 
the Nebraska Department 
of Health and Human 
Services. 

All work performed as 
a PRIME 
CONTRACTOR 
Original Budget = 
$316,480 
 
1. Responsible for 

monitoring the health 
and well-being of 
UHart community 
members in isolation 
and quarantine by 
conducting daily follow 
up calls. 

2. Responsible in 
performing Contact 
Tracing/ Identifying 
exposed individuals to 
positive case members 
of UHart community 
(students / faculty / 
staff / visitor), notifying 
said individuals of their 
exposure, and 
assigning a preliminary 
Risk Category to each 
identified contact  
based on the affected 
persons description of 
the nature of the 
contact and CDC 
guidelines. 

3. Responsible for 
contacting all 
forwarded names of 
individuals (from the 
University) as potential 
COVID positive cases 
or contacts, make 
necessary 
recommendation 
based on assessments 
conducted via the call. 

4. Communicates with 
Local Health 
Department for 
updates on the new 
and pertinent 
information about 
COVID-19, trends of 
cases within the state 
of CT, updates on the 
use of the Local State 

All work performed as a 
PRIME CONTRACTOR 
Original Budget = 
$68,448 
 
 
1. Responsible for calling 

or interviewing a person 
who was exposed or 
tested positive for 
COVID-19 infection to 
identify, notify, assess 
and monitor anyone 
who came in close 
contact with them while 
they were infectious 
and to identify contacts 
who may have been 
infected through close 
contact to prevent 
onward transmission. 
Initiate prompts 
communication with 
cases or contacts 
through text, phone 
calls, email and other 
communication platform 
as necessary. 

2. Provide guidance on 
recommended infection 
prevention and control 
practices at a home or 
non-home residential 
setting (school or 
campus isolation area) 
as approved by the 
Local Health 
Department or school 
guidelines. 

3. Verify the contact’s 
identity during initial 
communications and 
prior to disclosing 
confidential information. 
Assure confidentiality 
and carry out efforts to 
locate and 
communicate with 
cases or contacts in a 
manner that preserves 
the confidentiality and 
privacy of all involved 
individuals. 
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Contact Tracing  
website/ tool and to 
endorse all identified 
non-UHart cases or 
contacts for state 
monitoring. 

5. Responsible in 
reporting and updating 
all pertinent 
information to 
University COVID 
Response Team 

6. Conduct daily 
check-ins or follow 
ups to assess 
signs/ symptoms 
via locally 
designated 
method. Facilitate 
referrals for testing 
and medical 
evaluation and 
management for 
contacts who 
become 
symptomatic to the 
health services or 
Department of 
Public Health. 
Always remind 
them regarding 
their last day of 
isolation or 
quarantine period. 
 

4. Obtain and document 
relevant information, 
including contact 
demographics, 
underlying medical 
conditions, and other 
risk factors of all 
involved individuals. 

5. Provide approved 
information and 
guidance on isolation 
and quarantine 
procedures and what to 
do if symptoms 
develop. Follow a set 
script to inform cases 
and contacts about the 
importance of isolation 
or quarantine 
guidelines. Coordinate 
referrals for testing, 
healthcare and other 
supportive services, as 
needed, per local 
protocols or school 
guidelines. 

6. Assess cases or 
contact’s ability to 
safely and effectively 
isolate or quarantine at 
home or campus, with 
adequate water, food 
and other necessities. 
Identify barriers to 
necessary interventions 
and facilitate 
appropriate referrals, 
per local protocols. 

7. Conduct daily check-ins 
or follow ups to assess 
signs/ symptoms via 
locally designated 
method. Facilitate 
referrals for testing and 
medical evaluation and 
management for 
contacts who become 
symptomatic to the 
health services or 
Department of Public 
Health. Always remind 
them regarding their 
last day of isolation or 
quarantine period. 

8. Document pertinent 
information in COVID-
19 contact tracing forms 
or conduct data entry 
into health department’s 
data/ surveillance 
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system to newly 
diagnose cases or 
contacts (Department of 
Public Health – DPH 
website) while adhering 
to protocols for 
completeness, 
timeliness and 
frequency. 

 
 

J. SUMMARY OF BIDDER’S PROPOSED PERSONNEL/MANAGEMENT APPROACH 
 

1. Proposed Approach 
 
UST’s approach to team structure will follow the flow outlined below.  Individual agents will be clustered together 
in teams of approximately 15 agents to 1 team lead.  Regardless of the requested amount of resources from 
the state all team leads will report to a single Delivery Manager who will serve as the primary contact to the 
State of Nebraska.  Management Oversight will be provided by the Director of Healthcare BPO and Head of 
Healthcare BPO. 
 
Our resources will be provided temporary work from home (WFH) option and will secure sufficient space in our 
Kearney and Sidney Nebraska offices. These offices will act as a fall-back option to ensure seamless services 
are provided to State of Nebraska Contact tracing work. 

 

Resume_Supervisor Resume_Delivery 

Manager

Resume_Director 

Healthcare Delivery
 

 
2. Proposed Organization Structure 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Delivery Manager 

Supervisor 

Contact Tracing Agents 

 

Supervisor 

Contact Tracing Agents 

Director - Healthcare 
Delivery 

Head - Healthcare 
Delivery 
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3. Governance 
 

 
 
 
 
 
 
 
 
 
 
 
 

4. Remote Working 
 

 
 

K. SUBCONTRACTORS 
 

No Subcontractors will be used. 

 

Governance Model 



Krishnadas Balakrishnan (Director – HC Delivery) 
2810 Southwick Drive, Cumming, GA 30041 

Email: Krishnadas.balakrishnan@ust-global.com  

Phone: +1 949-416-1712 
www.linkedin.com/in/krishnadas81 

 
A strategic Client Partner whose results are rooted in providing exceptional client experience, proven strategic 

transformation acumen and building relationships thru leadership lens 

 

CORE SKILLS 

• Program Management 

• Global Operational Delivery 

• Business Process Improvement 

• Relationships and Business Development  

 

WORK EXPERIENCE 

UST GLOBAL, Alpharetta -GA- July 2019-till date  

Role: Director, Operational Delivery  

Global Delivery Leader and Client Partner for a portfolio of Healthcare Accounts. Responsible for a team of 

300+ executives serving healthcare clients across multiple delivery across US and Philippines providing Clinical 

Services and Contact Tracing Services 

Operational Delivery- 

• Build, foster and direct a team of exceptional leaders to deliver outstanding client experience and 
surpassing contractual obligations 

• Work closely with delivery managers to ensure operational deliverables, SLA’s, metrics are consistently 
delivered 

• Provide guidance to  team on hiring, staffing, workforce management, operational governance etc. 

• Periodic review with team on project progress, performance updates. Clear obstacles and roadblocks to 
ensure seamless delivery 

• Conduct ongoing skip level meetings with all leaders to understand overall team morale, opportunities 
for improvements and provide organizational updates 

• Review process improvement opportunities and support creative thinking thru ongoing projects 

• Review overall project financials 
 

ADP, Alpharetta -GA - January 2017 – June 2019  
Role: Senior Director- Transformation  
Business Transformation, Digital Initiatives & PMO lead across multiple locations. Accountable for building short- 
and long-term transformational roadmap for orchestrated strategy, methodology for enterprise wide initiatives, 
oversee large & complex programs, PMO, governance and provide guidance for successful & on time program 
delivery 

• Align business transformation and intelligent automation/digital programs to organization goals to 
support Win as One mindset 

• Integrated digital program savings from BPI, ERP, OCR, RPA and AI into budget and fiscal year financial 
planning 

• Strategize and guide Transformation leads on solution design, planning and execution of high impact 
and complex improvement projects across multiple locations 

• Empower operational leaders with strong policy and procedures aligning them to compliance and 
statutory requirements. 

• Execute Business Process Improvement (BPI) and Continuous Improvement initiatives thru Lean Six 
Sigma and Project management tools 

• Harness the power of Voice of Customer data to revamp client experience 

• Collaborate with Intelligent Automation CoE to build program specific solutions, test, deploy & 
monitor periodically 

mailto:Krishnadas.balakrishnan@ust-global.com
http://www.linkedin.com/in/krishnadas81


• Lead global operating cadence, periodic report on profitability and growth metrics 
Key Program benefits delivered 

• ERP implementation with 6 integrations and data migration- ROI-$2M per year 

• 32% reduction in data conversion thru Lean and RPA solutions- ROI-$1.2M per year 

• 36% reduction in balances conversion thru Lean and RPA solutions-ROI $1.8M per year 

• 4W reduction in project commencement post LOI thru Lean-ROI $3M per year 
 
Cognizant Technologies Corporation, Hartford CT and Duluth GA- August 2010 – January 2017 
Deputy General Manager- Business Transformation & Consulting Lead- Insurance (P&C- Consumer & 
Commercial, Wealth Management, Workers Comp) 
 
Accountable for OpEx and Consulting initiatives across US and Canada for strategic insurance clients. 
Accountable for P&L of strategic accounts and delivery growth. Led and directed a team of Consultants who 
drove business transformation, operations optimization & digital projects.  
 

• Developed and Enhanced strategic business partnerships by fully engaging and building trust with key client 
decision makers.  

• Negotiated and influenced stakeholders across multiple business units and geographies, influencing positive 
change through hands on engagement. 

• This included scoping, solutions, proposing Offshore Operations structure, planning, setting up technology 
and infrastructure, process migration and delivery handover.  

• Set up delivery center at offshore locations, ensuring availability of appropriate infrastructure for the project, 
control infrastructure costs to provide maximum benefits. 

• Monitored the overall functioning of processes, identifying improvement areas and implementing adequate 
measures to maximize customer satisfaction level. 

• Executed effective Change Management Practice, Continuous Customer Engagement and understand 
Customer Financial Objectives while proposing transition solutions. 

• Built plans to continuous improvement projects, including resources, timeline and critical paths. 
 

 ADDITIONAL WORK EXPERIENCE 
 

Deutsche Bank Group, Bangalore, India | Manager – HR Business Transformation  
GE Money, Hyderabad, India | Asst Manager- Healthcare Operations  
Infosys BPO Ltd. Pune, India | Transition Lead   
GE Capital, Hyderabad, India | Process Developer 
 
EDUCATION 
Bachelor’s in Business Administration, Annamalai University, India 
Post Graduate Diploma in Human Resource Management, ICFAI, India 
 
PROFESSIONAL DEVELOPMENT   
Certified Lean Six Sigma Black Belt   
Certified Problem & Change Manager  

 
References: 

1. Jennifer Miller – Vice President, ADP – Alpharetta GA, Mobile: 678-463-8245 

2. Colin Frazier – Vice President, ADP – Alpharetta GA, Mobile: 678-587-8765 

3. Abhi Hazra – Director- Kronos - Alpharetta GA, Mobile: 678-361-5204 

 
Understanding about Process: 

The State of Nebraska is soliciting proposals for Contact Tracing Services. The scope of work essentially is for 

Outbound Contact Center for English and Spanish Language in the US  where calls are made using state 

systems on each positive case and tracing is performed to minimize further impact. Time sensitive service 

requires empathy and diligent follow up’s. SLA’s are required to be adhered. Contractor is expected to be able 

to scale up or reduce staffing as described in the proposal. 



 

 

 

Overview 
 

Information Technology leader who engages, empowers, and energizes collaborative teams. Experienced 
Delivery Manager who discerns and delivers pragmatic but value-added solutions in complex environments. 
High potential leadership in Agile culture with a quality focus, making evidence-based decisions on testing and 
system validation. Demonstrated history of improving cross-functional communications, streamlining 
processes toward lean infrastructure, and continuing education in Enterprise Network Systems, Conflict 
Resolution, Project Management, Business Analytics, Business Process Improvement, Leadership Skills, Team 
Building, and more. 

 

Related Skills  

Team Building Resource Management Budgeting and Reporting 
Process Improvement Quality Assurance Project Management 
Business Analytics Program Management Research and Development 
Lifecycle Management Conflict Resolution Waterfall & Agile Methodologies 
   

Leadership Accountability 

 
● Currently leads the delivery of the onshore records retrieval project for UST Global. Oversight of 70 

employees in my channel.  Responsible for all aspects of delivery including providing daily reporting on 
financials, team metrics, training development, process improvement, and team building. 

● Lead the delivery of the single largest 2019 IT project for the Bass Pro Direct Channel. The effort 
consolidated two legacy order entry systems for Bass Pro and Cabela’s into a new Order Management 
System on the IBM Sterling and WebSphere Commerce systems using both Waterfall and Agile 
Methodologies. My primary responsibility was the delivery of the IBM Sterling Call Center and all 
foundational integrations for the base Sterling OMS product. Integrations included Accertify fraud, 
Vertex tax, Sales Audit, Cheetah Digital, WCS order delivery, IBM DB2 Datalake, and Address Validation. 
This project required exhaustive detailed designs, requirements gathering, and management of multiple 
teams both internal and external. 

● Lead the delivery of Cabela’s E4473 and Electronic Bound Book. This system integrated tightly with our 
legacy order management system (CRMS) and our distribution systems on IBM WMS/Yantra. Software 
AG’s webMethods was the integration platform. This system required extensive collaboration with 
compliance, distribution, retail, ATF, and finance functions. The primary methodology used was Waterfall 
with HP-ALM used for lifecycle management. 

● Lead the delivery of 12 stores for Cabela’s in 2014 and 14 stores in 2015.  Improved processes and vendor 
selection to reduce annual costs by $600k. 

● Lead HIPAA software conversions and network compliance monitoring for private practice from North San 

Antonio to North Austin. 

● Worked closely with key business stakeholders to understand the needs for project development and 
improve their customer experience 

● Facilitated meetings among Senior Leaders on project status, roadblocks, and budget. 

● Balanced the wants and needs of competing business units in a holistic approach to ensure all 
solutions were a good fit for the entire organization. 

Steve Eckhardt (Delivery Manager) 



 

 

Steve Eckhardt 

Page 2 of 2 

 

Tested Capabilities 
 

● Program Management 

▪ Prepared estimates and proposals regarding the design and implementation of hardware, 
software, and development solutions. 

▪ Managed resource allocation to ensure project outcomes on corporate-wide IT needs. 

▪ Created and monitored budgets over the lifetime of a project. 

▪ Negotiated contracts and evaluated vendor performance evaluation. 

▪ Handled multiple high priority projects even with conflicting priorities. 

▪ Oversaw integrations between cloud and internal systems including database and EDW. 
 

● Department and Facility Management 
 

▪ Hiring, oversight, training, evaluation, and termination of employees - team sizes up to 70 

▪ Strong Human Resource skills 

▪ Management of loss prevention and theft recovery efforts 

▪ Collaboration with Finance Department through provision of budgeting and forecasting 
for company-wide IT needs 

▪ Relies heavily on Business Acumen skills to balance the wants and needs of competing 
business units to provide a holistic approach to ensure all solutions are a good fit for the 
entire organization 

 

Work Experience 
 

• Delivery Manager Records Retrieval Contact Center            UST Global (Sidney, NE) 

• Solutions Delivery Manager Order Management and CRD     Bass Pro Shops (Sidney, NE) 

• Solutions Delivery Manager Retail Applications                 Cabela’s (Sidney, NE) 

• IT Depot Manager     Cabela’s (Sidney, NE) 

• Service Desk Duty Manager     Cabela’s (Sidney, NE) 

• IT Department Manager                                                             Fountain People, Inc. (San Marcos, TX) 

• Consultant     Stillwater Consulting, Inc. (San Marcos, TX) 
 

Leadership Recognition 

● Cabela’s Emerging Leaders Graduate 

● Cabela’s IT Team of the year 

● Ranked #32 of Top 100 Fastest-Growing Minority-Owned Businesses by Hispanic Magazine 

● Small Business of the Year (1998) San Marcos Hispanic Chamber of Commerce 

● Freshman Leadership Organization – Southwest Texas State University 

● Eagle Scout – Boy Scouts of America  



 

 

 

References 

 

Sarah Sinnet – Vice President Marketing and Technology – G.L. Huyett  402-671-2731 

 

Denis Bashtovoi – IT Director of Direct Channel – Bass Pro Shops   308-249-7165 

 

Heather Kratzer – IT Director of Planning – Bass Pro Shops    308-440-5489 

 



Brandon Maxon 
(308) 830-2430 

Kearney, NE 68845 brandon.maxon.email@gmail.com 

Professional Summary 

Driven to achieve results and exceed expectations with emphasis on quality and adaptability ensuring long-term and 

sustainable success of an enterprise. Frequently exercising broad established capabilities in problem 

solving/troubleshooting, customer relations, training/coaching, quality assurance, document collection, contact center 

proficiencies, and team management. 

 

Experience 

 
UST 

Process Lead, June 2020 – Current 

• Manage ~30 person remote and onsite team contracted to meet record retrieval criteria for data driven 

healthcare solutions client 

• Perform regular training, quality assessments, and coaching to ensure target goals are met 

• Collect and prepare team performance data to present to client 

• Actively engaged in troubleshooting and setup of hardware/software tools between client and company assets  

• Monitor individual agent daily performance and attendance to adhere to outlined expectations 

• Perform one on ones and hold team huddles with agents to improve communication and efficiency  

 

STATE FARM INSURANCE 

 Claims Adjuster, March 2017-June 2020 

• Apply understanding of auto policy and endorsements, state laws and regulations, and automotive repair 

procedures for claim processing 

• Obtain, utilize, and maintain Claims Adjuster License for claim handling in all 50 states 

• Answer inbound calls (approx 70 per day/10-12 minute H.T. - H.T. not including post call claim processing) 

• Mentor and conduct huddles for trainees while continuing to meet daily metrics 

• Eligible for Task Team activation to assist neighboring sectors when needed 

 

AMERICAN HOMEPATIENT 

Insurance Specialist, June 2014 

Account Management Team Lead, March 2015 - June 2016 

• Train and mentor team on document collection and insurance specifications for home healthcare services 

• Manage 20+ person team while monitoring and reporting daily assignments and metric reports to direct manager 

• Perform outbound calls (approx 50 per day) to providers and patients 

• Handle and resolve customer escalations 

• Collect patient records and insurance authorizations from medical/insurance providers 

• Educate patients on durable medical equipment functions 

• Ensure prompt completion of medical equipment orders to patient's satisfaction 

 

MARTIN SPROCKET & GEAR 

Delivery Coordinator/Machinist, December 2012 

Lead Machinist 2013 - 2014 

• Perform quality assurance and distribution of manufactured equipment orders 

• Operate metalworking machinery to design and meet custom order specifications 

◦ Machinery includes - turret lathe, milling machine, mig welder, drill press, horizontal mill, gas torch, 

broaching machine, forklift, order selector 

• Responsible for daily operations in supervisor absence including customer escalations 

• Train new employees on safety procedures and metalworking machinery 

 

mailto:brandon.maxon.email@gmail.com


Professional References 

• Darryl Foust - 615-294-9061 Director, American HomePatient 

• Carsten Pfessdorf – 504-230-9522  Claims Adjuster, State Farm 

• Brent Wilder – 615-540-5079 Machinist, Martin Sprocket & Gear 
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Completed Sections II through IV  
RFP 6416 Z1  

Contact Tracing Staffing  
 

II. TERMS AND CONDITIONS 
 

A. General 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The contract resulting from this solicitation shall incorporate the following documents:  
 

1. Request for Proposal and Addenda;  
2. Amendments to the solicitation;  
3. Questions and Answers;  
4. Bidder’s proposal (Solicitation and properly submitted documents);  
5. The executed Contract and Addendum One to Contract, if applicable; and, 
6. Amendments/Addendums to the Contract.  

 
These documents constitute the entirety of the contract.  
 
Unless otherwise specifically stated in a future contract amendment, in case of any conflict between the 
incorporated documents, the documents shall govern in the following order of preference with number one (1) 
receiving preference overall other documents and with each lower numbered document having preference over 
any higher numbered document: 1) Amendment to the executed Contract with the most recent dated 
amendment having the highest priority, 2) Addendum One to Contract, 3) the Request for Proposal and any 
attached Addenda, 3) Amendments to solicitation and any Questions and Answers, 4) the original solicitation 
document and any Addenda, and 5) the bidder’s submitted Proposal.  
 
Any ambiguity or conflict in the contract discovered after its execution, not otherwise addressed herein, shall 
be resolved in accordance with the rules of contract interpretation as established in the State of Nebraska. 

 
B. NOTIFICATION 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
Contractor and State shall identify the contract manager who shall serve as the point of contact for the executed 
contract.  
Communications regarding the executed contract shall be in writing and shall be deemed to have been given if 
delivered personally, electronically, or mailed. All notices, requests, or communications shall be deemed 
effective upon receipt, unless mailed and in such case, notices, requests, and communications will be deemed 
effective within five (5) calendar days following deposit in the mail. 
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C. BUYER’S REPRESENTATIVE 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The State reserves the right to appoint a Buyer's Representative to manage [or assist the Buyer in managing] 
the contract on behalf of the State. The Buyer's Representative will be appointed in writing, and the appointment 
document will specify the extent of the Buyer's Representative authority and responsibilities. If a Buyer's 
Representative is appointed, the Contractor will be provided a copy of the appointment document and is 
required to cooperate accordingly with the Buyer's Representative. The Buyer's Representative has no authority 
to bind the State to a contract, amendment, addendum, or other change or addition to the contract. 
 

D. GOVERNING LAW (Statutory) 
 

Notwithstanding any other provision of this contract, or any amendment or addendum(s) entered into 
contemporaneously or at a later time, the parties understand and agree that, (1) the State of Nebraska is a 
sovereign state and its authority to contract is therefore subject to limitation by the State’s Constitution, statutes, 
common law, and regulation; (2) this contract will be interpreted and enforced under the laws of the State of 
Nebraska; (3) any action to enforce the provisions of this agreement must be brought in the State of Nebraska 
per state law; (4) the person signing this contract on behalf of the State of Nebraska does not have the authority 
to waive the State's sovereign immunity, statutes, common law, or regulations; (5) the indemnity, limitation of 
liability, remedy, and other similar provisions of the final contract, if any, are entered into subject to the State's 
Constitution, statutes, common law, regulations, and sovereign immunity; and, (6) all terms and conditions of 
the final contract, including but not limited to the clauses concerning third party use, licenses, warranties, 
limitations of liability, governing law and venue, usage verification, indemnity, liability, remedy or other similar 
provisions of the final contract are entered into specifically subject to the State's Constitution, statutes, common 
law, regulations, and sovereign immunity. 
 

The Parties must comply with all applicable local, state and federal laws, ordinances, rules, orders, and 
regulations. 

 
E. BEGINNING OF WORK 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The bidder shall not commence any billable work until a valid contract has been fully executed by the State and 
the awarded 
bidder. The awarded bidder will be notified in writing when work may begin. 

 
F. AMENDMENT 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
This Contract may be amended in writing, within scope, upon the agreement of both parties. 
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G. CHANGE ORDERS OR SUBSTITUTIONS 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The State and the Contractor, upon the written agreement, may make changes to the contract within the general 
scope of the solicitation. Changes may involve specifications, the quantity of work, or such other items as the 
State may find necessary or desirable. Corrections of any deliverable, service, or work required pursuant to the 
contract shall not be deemed a change. The Contractor may not claim forfeiture of the contract by reasons of 
such changes. 
 
The Contractor shall prepare a written description of the work required due to the change and an itemized cost 
sheet for the change. Changes in work and the amount of compensation to be paid to the Contractor shall be 
determined in accordance with applicable unit prices if any, a pro-rated value, or through negotiations. The 
State shall not incur a price increase for changes that should have been included in the Contractor’s proposal, 
were foreseeable, or result from difficulties with or failure of the Contractor’s proposal or performance. 
 
No change shall be implemented by the Contractor until approved by the State, and the Contract is amended 
to reflect the change and associated costs, if any. If there is a dispute regarding the cost, but both parties agree 
that immediate implementation is necessary, the change may be implemented, and cost negotiations may 
continue with both Parties retaining all remedies under the contract and law. 

 
H. VENDOR PERFORMANCE REPORT(S) 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The State may document any instance(s) of products or services delivered or performed which exceed or fail 
to meet the terms of the purchase order, contract, and/or solicitation specifications. The State Purchasing 
Bureau may contact the Vendor regarding any such report. Vendor performance report(s) will become a part of 
the permanent record of the Vendor. 

 
I. NOTICE OF POTENTIAL CONTRACTOR BREACH 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
If Contractor breaches the contract or anticipates breaching the contract, the Contractor shall immediately give 
written notice to the State. The notice shall explain the breach or potential breach, a proposed cure, and may 
include a request for a waiver of the breach if so desired. The State may, in its discretion, temporarily or 
permanently waive the breach. By granting a waiver, the State does not forfeit any rights or remedies to which 
the State is entitled by law or equity, or pursuant to the provisions of the contract. Failure to give immediate 
notice, however, may be grounds for denial of any request for a waiver of a breach. 
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J. BREACH 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

  

MS 

(a) To the extent permitted by, and subject to, 
Nebraska law, including article xiii, section 3 of the 
Nebraska constitution, neither party will be liable 
(whether in contract, warranty, tort, product 
liability or other theory) to the other party or any 
other person or entity for cost of cover or for any 
indirect, incidental, lost profits, special, 
consequential, punitive or exemplary damages 
arising out of this agreement, even if such party 
has been made aware of the possibility of such 
damages. 
 
(b) To the extent permitted by, and subject to, 
Nebraska law, including article xiii, section 3 of the 
Nebraska constitution, contractor’s liability for 
damages hereunder, regardless of the form of 
action, will not exceed per claim, and in the 
aggregate, the total amount paid for services in 
the preceding twelve (12) months under the 
service contract in effect between the parties 
giving rise to the liability. 

 
Either Party may terminate the contract, in whole or in part, if the other Party breaches its duty to perform its 
obligations under the contract in a timely and proper manner. Termination requires written notice of default and 
a thirty (30) calendar day (or longer at the non-breaching Party’s discretion considering the gravity and nature 
of the default) cure period. Said notice shall be delivered by Certified Mail, Return Receipt Requested, or in 
person with proof of delivery. Allowing time to cure a failure or breach of contract does not waive the right to 
immediately terminate the contract for the same or different contract breach which may occur at a different time. 
In case of default of the Contractor, the State may contract the service from other sources and hold the 
Contractor responsible for any excess cost occasioned thereby. The State may recover from the Contractor as 
damages the difference between the costs of covering the breach. Notwithstanding any clause to the contrary, 
the State may also recover the contract price together with any incidental or consequential damages, but less 
expenses saved in consequence of Contractor’s breach. 
 
The State’s failure to make payment shall not be a breach, and the Contractor shall retain all available statutory 
remedies and protections. 
 

K. NON-WAIVER OF BREACH 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
 
Allowing time to cure or the acceptance of late performance with or without objection or reservation by a Party 
shall not waive any rights of the Party, including, but not limited to the right to immediately terminate the Contract 
for the same or a different breach, or constitute a waiver of the requirement of timely performance of any 
obligations remaining to be performed. 
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L. SEVERABILITY 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
If any term or condition of the contract is declared by a court of competent jurisdiction to be illegal or in conflict 
with any law, the validity of the remaining terms and conditions shall not be affected, and the rights and 
obligations of the parties shall be construed and enforced as if the contract did not contain the provision held to 
be invalid or illegal. 

 
M. INDEMNIFICATION 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

  

MS 

Contractor shall defend, indemnify, hold, and save 
harmless DHHS and its employees, volunteers, 
agents, and its elected and appointed officials 
(“the indemnified parties”) from and against any 
and all third party claims, liens, demands, 
damages, liability, actions, causes of action, 
losses, judgments, costs and reasonable attorney 
fees and expenses (“the claims”), sustained 
against DHHS, arising out of, resulting from, or 
attributable to the wilful misconduct, or gross 
negligence, of Contractor, its employees, or, 
subcontractors, except to the extent such 
Contractor liability is attenuated by any action of 
the DHHS that directly and proximately 
contributed to the claims. 

 
1. GENERAL 

 
The Contractor agrees to defend, indemnify, and hold harmless the State and its employees, volunteers, agents, 
and its elected and appointed officials (“the indemnified parties”) from and against any and all third party claims, 
liens, demands, damages, liability, actions, causes of action, losses, judgments, costs, and expenses of every 
nature, including investigation costs and expenses, settlement costs, and attorney fees and expenses (“the 
claims”), sustained or asserted against the State for personal injury, death, or property loss or damage, arising 
out of, resulting from, or attributable to the willful misconduct, negligence, error, or omission of the Contractor, 
its employees, Subcontractors, consultants, representatives, and agents, resulting from this contract, except to 
the extent such Contractor liability is attenuated by any action of the State which directly and proximately 
contributed to the claims. 
  
2. INTELLECTUAL PROPERTY  

 
The Contractor agrees it will, at its sole cost and expense, defend, indemnify, and hold harmless the indemnified 
parties from and against any and all claims, to the extent such claims arise out of, result from, or are attributable 
to, the actual or alleged infringement or misappropriation of any patent, copyright, trade secret, trademark, or 
confidential information of any third party by the Contractor or its employees,  
Subcontractors, consultants, representatives, and agents; provided, however, the State gives the Contractor 
prompt notice in writing of the claim. The Contractor may not settle any infringement claim that will affect the 
State’s use of the Licensed Software without the State’s prior written consent, which consent may be withheld 
for any reason. 
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If a judgment or settlement is obtained or reasonably anticipated against the State’s use of any intellectual 
property for which the Contractor has indemnified the State, the Contractor shall, at the Contractor’s sole cost 
and expense, promptly modify the item or items which were determined to be infringing, acquire a license or 
licenses on the State’s behalf to provide the necessary rights to the State to eliminate the infringement, or 
provide the State with a non-infringing substitute that provides the State the same functionality. At the State’s 
election, the actual or anticipated judgment may be treated as a breach of warranty by the Contractor, and the 
State may receive the remedies provided under this solicitation. 
 
3. PERSONNEL 

 
The Contractor shall, at its expense, indemnify and hold harmless the indemnified parties from and against any 
claim with respect to withholding taxes, worker’s compensation, employee benefits, or any other claim, demand, 
liability, damage, or loss of any nature relating to any of the personnel, including subcontractor’s and their 
employees, provided by the Contractor. 
 
4. SELF-INSURANCE  

 
The State of Nebraska is self-insured for any loss and purchases excess insurance coverage pursuant to Neb. 
Rev. Stat. § 81-8,239.01 (Reissue 2008). If there is a presumed loss under the provisions of this agreement, 
Contractor may file a claim with the Office of Risk Management pursuant to Neb. Rev. Stat. §§ 81-8,829 – 81-
8,306 for review by the State Claims Board. The State retains all rights and immunities under the State 
Miscellaneous (Section 81-8,294), Tort (Section 81-8,209), and Contract Claim Acts (Section 81-8,302), as 
outlined in Neb. Rev. Stat. § 81-8,209 et seq. and under any other provisions of law and accepts liability under 
this agreement to the extent provided by law.  
 
5. ALL REMEDIES AT LAW  

 
Nothing in this agreement shall be construed as an indemnification by one Party of the other for liabilities of a 
Party or third parties for property loss or damage or death or personal injury arising out of and during the 
performance of this contract. Any liabilities or claims for property loss or damages or for death or personal injury 
by a Party or its agents, employees, contractors or assigns or by third persons, shall be determined according 
to applicable law. 
 
6. The Parties acknowledge that Attorney General for the State of Nebraska is required by statute to represent 
the legal interests of the State, and that any provision of this indemnity clause is subject to the statutory authority 
of the Attorney General.  
 

N. ATTORNEY'S FEES 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
In the event of any litigation, appeal, or other legal action to enforce any provision of the contract, the Parties 
agree to pay all expenses of such action, as permitted by law and if ordered by the court, including attorney's 
fees and costs, if the other Party prevails. 

 
O. LIQUIDATED DAMAGES 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
Failure to initiate contact with an individual upon receiving notification from DHHS within three (3) business 
days may result in an assessment of liquidated damages due the State of $1,000 (one thousand dollars) per 
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day, per individual that is to be contacted until contact is initiated. Contractor will be notified in writing when 
liquidated damages are assessed. Damages will be assessed against Contractor’s subsequent submitted 
invoice(s). 
 

P. ASSIGNMENT, SALE, OR MERGER 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
Either Party may assign the contract upon mutual written agreement of the other Party. Such agreement shall 
not be unreasonably withheld. 
 
The Contractor retains the right to enter into a sale, merger, acquisition, internal reorganization, or similar 
transaction involving Contractor’s business. Contractor agrees to cooperate with the State in executing 
amendments to the contract to allow for the transaction. If a third party or entity is involved in the transaction, 
the Contractor will remain responsible for performance of the contract until such time as the person or entity 
involved in the transaction agrees in writing to be contractually bound by this contract and perform all obligations 
of the contract. 
 

Q. CONTRACTING WITH OTHER NEBRASKA POLITICAL SUB-DIVISIONS OF THE STATE OR ANOTHER 
STATE 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The Contractor may, but shall not be required to, allow agencies, as defined in Neb. Rev. Stat. §81-145, to use 
this contract. The terms and conditions, including price, of the contract may not be amended. The State shall 
not be contractually obligated or liable for any contract entered into pursuant to this clause. A listing of Nebraska 
political subdivisions may be found at the website of the Nebraska Auditor of Public Accounts. 
 
The Contractor may, but shall not be required to, allow other states, agencies or divisions of other states, or 
political subdivisions of other states to use this contract. The terms and conditions, including price, of this 
contract shall apply to any such contract, but may be amended upon mutual consent of the Parties. The State 
of Nebraska shall not be contractually or otherwise obligated or liable under any contract entered into pursuant 
to this clause. The State shall be notified if a contract is executed based upon this contract. 
 

R. FORCE MAJEURE 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   UST agrees for the scope of this specific RFP 

 
Neither Party shall be liable for any costs or damages, or for default resulting from its inability to perform any of 
its obligations under the contract due to a natural or manmade event outside the control and not the fault of the 
affected Party (“Force Majeure Event”). The Party so affected shall immediately make a written request for relief 
to the other Party and shall have the burden of proof to justify the request. The other Party may grant the relief 
requested; relief may not be unreasonably withheld. Labor disputes with the impacted Party’s own employees 
will not be considered a Force Majeure Event.  
Consistent with the purpose of this Agreement – to obtain from the Contractor contact tracing services to combat 
the COVID-19 pandemic – the Parties agree that default or delay in the performance of obligations caused by 
the COVID-19 pandemic shall not constitute a Force Majeure Event. 
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S. CONFIDENTIALITY 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
All materials and information provided by the Parties or acquired by a Party on behalf of the other Party shall 
be regarded as confidential information. All materials and information provided or acquired shall be handled in 
accordance with federal and state law, and ethical standards. Should said confidentiality be breached by a 
Party, the Party shall notify the other Party immediately of said breach and take immediate corrective action. 
 
It is incumbent upon the Parties to inform their officers and employees of the penalties for improper disclosure 
imposed by the Privacy Act of 1974, 5 U.S.C. 552a. Specifically, 5 U.S.C. 552a (i)(1), which is made applicable 
by 5 U.S.C. 552a (m)(1), provides that any officer or employee, who by virtue of his/her employment or official 
position has possession of or access to agency records which contain individually identifiable information, the 
disclosure of which is prohibited by the Privacy Act or regulations established thereunder, and who knowing 
that disclosure of the specific material is prohibited, wilfully discloses the material in any manner to any person 
or agency not entitled to receive it, shall be guilty of a misdemeanour and fined not more than $5,000.  
 
All information entered into the State’s Systems or otherwise collected while performing services under this 
agreement shall not be sold by Contractor. This provision shall survive the termination or expiration of this 
contract.  
 
All information entered into the State’s Systems or otherwise collected while performing services under this 
Agreement shall not be shared or disclosed by Contractor with any other entity or individual, unless (a) required 
by applicable law, or (b) authorized by the State in writing, prior to such disclosure or sharing. This provision 
shall survive the termination or expiration of this contract. 

 
T. OFFICE OF PUBLIC COUNSEL (Statutory) 

 
If it provides, under the terms of this contract and on behalf of the State of Nebraska, health and human services 
to individuals; service delivery; service coordination; or case management, Contractor shall submit to the 
jurisdiction of the Office of Public Counsel, pursuant to Neb. Rev. Stat. §§ 81-8,240 et seq. This section shall 
survive the termination of this contract. 

 
U. LONG-TERM CARE OMBUDSMAN (Statutory) 

 
Contractor must comply with the Long-Term Care Ombudsman Act, per Neb. Rev. Stat. §§ 81-2237 et seq. 
This section shall survive the termination of this contract. 

 
V. EARLY TERMINATION 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The contract may be terminated as follows: 
 
1. The State and the Contractor, by mutual written agreement, may terminate the contract at any time.  

 
2. The State, in its sole discretion, may terminate the contract for any reason upon thirty (30) calendar day’s 
written notice to the Contractor. Such termination shall not relieve the Contractor of warranty or other service 
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obligations incurred under the terms of the contract. In the event of termination, the Contractor shall be entitled 
to payment, determined on a pro rata basis, for products or services satisfactorily performed or provided. 

 
3. The State may terminate the contract immediately for the following reasons:  
 

a. if directed to do so by statute;  
b. Contractor has made an assignment for the benefit of creditors, has admitted in writing its inability to 

pay debts as they mature, or has ceased operating in the normal course of business;  
c. a trustee or receiver of the Contractor or of any substantial part of the Contractor’s assets has been 

appointed by a court;  
d. fraud, misappropriation, embezzlement, malfeasance, misfeasance, or illegal conduct pertaining to 

performance under the contract by its Contractor, its employees, officers, directors, or shareholders;  
e. an involuntary proceeding has been commenced by any Party against the Contractor under any one of 

the chapters of Title 11 of the United States Code and (i) the proceeding has been pending for at least 
sixty (60) calendar days; or (ii) the Contractor has consented, either expressly or by operation of law, to 
the entry of an order for relief; or (iii) the Contractor has been decreed or adjudged a debtor;  

f. a voluntary petition has been filed by the Contractor under any of the chapters of Title 11 of the United 
States Code;  

g. Contractor intentionally discloses confidential information;  
h. Contractor has or announces it will discontinue support of the deliverable; and,  
i. In the event funding is no longer available.  
 

W. CONTRACT CLOSEOUT 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
No later than 30 days after termination or expiration of the contract, the Contractor shall, unless stated otherwise 
herein: 
 

1. Transfer all completed or partially completed deliverables to the State;  
2. Transfer ownership and title to all completed or partially completed deliverables to the State;  
3. Return to the State all information and data, unless the Contractor is permitted to keep the information 

or data by contract or rule of law. Contractor may retain one copy of any information or data as required 
to comply with applicable work product documentation standards or as are automatically retained in the 
course of Contractor’s routine back up procedures; 

4. Cooperate with any successor Contactor, person or entity in the assumption of any or all of the 
obligations of this contract;  

5. Cooperate with any successor Contactor, person or entity with the transfer of information or data related 
to this contract;  

6. Return or vacate any state owned real or personal property; and,  
7. Return all data in a mutually acceptable format and manner. 

 
Nothing in this Section should be construed to require the Contractor to surrender intellectual property, real or 
personal property, or information or data owned by the Contractor for which the State has no legal claim. 

 

III. CONTRACTOR DUTIES 
 

A. INDEPENDENT CONTRACTOR / OBLIGATIONS 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 
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It is agreed that the Contractor is an independent contractor and that nothing contained herein is intended or 
should be construed as creating or establishing a relationship of employment, agency, or a partnership. 
 
The Contractor is solely responsible for fulfilling the contract. The Contractor or the Contractor’s representative 
shall be the sole point of contact regarding all contractual matters. 
 
The Contractor shall secure, at its own expense, all personnel required to perform the services under the 
contract. The personnel the Contractor uses to fulfill the contract shall have no contractual or other legal 
relationship with the State; they shall not be considered employees of the State and shall not be entitled to any 
compensation, rights or benefits from the State, including but not limited to, tenure rights, medical and hospital 
care, sick and vacation leave, severance pay, or retirement benefits. 
 
By-name personnel commitments made in the Contractor's proposal shall not be changed without the prior 
written approval of the State. Replacement of these personnel, if approved by the State, shall be with personnel 
of equal or greater ability and qualifications. 
 
All personnel assigned by the Contractor to the contract shall be employees of the Contractor or a subcontractor 
and shall be fully qualified to perform the work required herein. Personnel employed by the Contractor or a 
subcontractor to fulfil the terms of the contract shall remain under the sole direction and control of the Contractor 
or the subcontractor respectively.  
 
With respect to its employees, the Contractor agrees to be solely responsible for the following: 
 

1. Any and all pay, benefits, and employment taxes and/or other payroll withholding;  
2. Any and all vehicles used by the Contractor’s employees, including all insurance required by state law;  
3. Damages incurred by Contractor’s employees within the scope of their duties under the contract;  
4. Maintaining Workers’ Compensation and health insurance that complies with state and federal law and 

submitting any reports on such insurance to the extent required by governing law;  
5. Determining the hours to be worked and the duties to be performed by the Contractor’s employees; and,  
6. All claims on behalf of any person arising out of employment or alleged employment (including without 

limit claims of discrimination alleged against the Contractor, its officers, agents, or subcontractors or 
subcontractor’s employees) 

 
If the Contractor intends to utilize any subcontractor, the subcontractor's level of effort, tasks, and time allocation 
should be clearly defined in the bidder’s proposal. The Contractor shall agree that it will not utilize any 
subcontractors not specifically included in its proposal in the performance of the contract without the prior written 
authorization of the State.  
 
The State reserves the right to require the Contractor to reassign or remove from the project any Contractor 
or subcontractor employee.  
 
Contractor shall insure that the terms and conditions contained in any contract with a subcontractor does not 
conflict with the terms and conditions of this contract.  
 
The Contractor shall include a similar provision, for the protection of the State, in the contract with any 
Subcontractor engaged to perform work on this contract. 

 
B. EMPLOYEE WORK ELIGIBILITY STATUS 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The Contractor is required and hereby agrees to use a federal immigration verification system to determine the 
work eligibility status of employees physically performing services within the State of Nebraska. A federal 
immigration verification system means the electronic verification of the work authorization program authorized 
by the Illegal Immigration Reform and Immigrant Responsibility Act of 1996, 8 U.S.C. 1324a, known as the E-
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Verify Program, or an equivalent federal program designated by the United States Department of Homeland 
Security or other federal agency authorized to verify the work eligibility status of an employee. 
 
If the Contractor is an individual or sole proprietorship, the following applies:  
 

1. The Contractor must complete the United States Citizenship Attestation Form, available on the 
Department of Administrative Services website at http://das.nebraska.gov/materiel/purchasing.html 

2. The completed United States Attestation Form should be submitted with the solicitation response. 
3. 3. If the Contractor indicates on such attestation form that he or she is a qualified alien, the Contractor 

agrees to provide the US Citizenship and Immigration Services documentation required to verify the 
Contractor’s lawful presence in the United States using the Systematic Alien Verification for Entitlements 
(SAVE) Program. 

4. 4. The Contractor understands and agrees that lawful presence in the United States is required and the 
Contractor may be disqualified or the contract terminated if such lawful presence cannot be verified as 
required by Neb. Rev. Stat. §4-108. 

 
C. COMPLIANCE WITH CIVIL RIGHTS LAWS AND EQUAL OPPORTUNITY EMPLOYMENT / 

NONDISCRIMINATION (Statutory) 
 

The Contractor shall comply with all applicable local, state, and federal statutes and regulations regarding civil 
rights laws and equal opportunity employment. The Nebraska Fair Employment Practice Act prohibits 
Contractors of the State of Nebraska, and their Subcontractors, from discriminating against any employee or 
applicant for employment, with respect to hire, tenure, terms, conditions, compensation, or privileges of 
employment because of race, color, religion, sex, disability, marital status, or national origin (Neb. Rev. Stat. 
§48-1101 to 48-1125). The Contractor guarantees compliance with the Nebraska Fair Employment Practice 
Act, and breach of this provision shall be regarded as a material breach of contract. The Contractor shall insert 
a similar provision in all Subcontracts for goods and services to be covered by any contract resulting from this 
solicitation. 

 
D. COOPERATION WITH OTHER CONTRACTORS 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
Contractor may be required to work with or in close proximity to other contractors or individuals that may be 
working on same or different projects. The Contractor shall agree to cooperate with such other contractors or 
individuals and shall not commit or permit any act which may interfere with the performance of work by any 
other contractor or individual. Contractor is not required to compromise Contractor’s intellectual property or 
proprietary information unless expressly required to do so by this contract. 

 
E. PERMITS, REGULATIONS, LAWS 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The contract price shall include the cost of all royalties, licenses, permits, and approvals, whether arising from 
patents, trademarks, copyrights or otherwise, that are in any way involved in the contract. The Contractor shall 
obtain and pay for all royalties, licenses, and permits, and approvals necessary for the execution of the contract. 
The Contractor must guarantee that it has the full legal right to the materials, supplies, equipment, software, 
and other items used to execute this contract. 
 
 
 

http://das.nebraska.gov/materiel/purchasing.html
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F. OWNERSHIP OF INFORMATION AND DATA / DELIVERABLES 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The State shall have the unlimited right to publish, duplicate, use, and disclose all information and data 
developed or obtained by the Contractor on behalf of the State pursuant to this contract. 
The State shall own and hold exclusive title to any deliverable developed as a result of this contract. Contractor 
shall have no ownership interest or title, and shall not patent, license, or copyright, duplicate, transfer, sell, or 
exchange, the design, specifications, concept, or deliverable. 

 
G. INSURANCE REQUIREMENTS 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The Contractor shall throughout the term of the contract maintain insurance as specified herein and provide the 
State a current Certificate of Insurance/Acord Form (COI) verifying the coverage. The Contractor shall not 
commence work on the contract until the insurance is in place. If Contractor subcontracts any portion of the 
Contract the Contractor must, throughout the term of the contract, require each subcontractor to have equivalent 
insurance and provide written notice to the State that the Contractor has verified that each subcontractor has 
the required coverage.  
 
The Contractor shall not allow any Subcontractor to commence work until the Subcontractor has equivalent 
insurance. The failure of the State to require a COI, or the failure of the Contractor to provide a COI or require 
subcontractor insurance shall not limit, relieve, or decrease the liability of the Contractor hereunder.  
 
In the event that any policy written on a claims-made basis terminates or is cancelled during the term of the 
contract or within two (2) years of termination or expiration of the contract, the contractor shall obtain an 
extended discovery or reporting period or a new insurance policy, providing coverage required by this contract 
for the term of the contract and two (2) years following termination or expiration of the contract.  
 
If by the terms of any insurance a mandatory deductible is required, or if the Contractor elects to increase the 
mandatory deductible amount, the Contractor shall be responsible for payment of the amount of the deductible 
in the event of a paid claim. 
 
Notwithstanding any other clause in this Contract, the State may recover up to the liability limits of the insurance 
policies required herein. 

 
1. WORKERS’ COMPENSATION INSURANCE 
 
The Contractor shall take out and maintain during the life of this contract the statutory Workers’ Compensation 
and Employer's Liability Insurance for all of the contactors’ employees to be engaged in work on the project 
under this contract and, in case any such work is sublet, the Contractor shall require the Subcontractor similarly 
to provide Worker's Compensation and Employer's Liability Insurance for all of the Subcontractor’s employees 
to be engaged in such work. This policy shall be written to meet the statutory requirements for the state in which 
the work is to be performed, including Occupational Disease. The policy shall include a waiver of 
subrogation in favor of the State. The COI shall contain the mandatory COI subrogation waiver language 
found hereinafter. The amounts of such insurance shall not be less than the limits stated hereinafter. For 
employees working in the State of Nebraska, the policy must be written by an entity authorized by the State of 
Nebraska Department of Insurance to write Workers’ Compensation and Employer’s Liability Insurance for 
Nebraska employees. 
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2. COMMERCIAL GENERAL LIABILITY INSURANCE AND COMMERCIAL AUTOMOBILE LIABILITY 

INSURANCE 
 

The Contractor shall take out and maintain during the life of this contract such Commercial General Liability 
Insurance and Commercial Automobile Liability Insurance as shall protect Contractor and any Subcontractor 
performing work covered by this contract from claims for damages for bodily injury, including death, as well as 
from claims for property damage, which may arise from operations under this contract, whether such operation 
be by the Contractor or by any Subcontractor or by anyone directly or indirectly employed by either of them, 
and the amounts of such insurance shall not be less than limits stated hereinafter. 
 
The Commercial General Liability Insurance shall be written on an occurrence basis, and provide 
Premises/Operations, Products/Completed Operations, Independent Contractors, Personal Injury, and 
Contractual Liability coverage. The policy shall include the State, and others as required by the contract 
documents, as Additional Insured(s). This policy shall be primary, and any insurance or self-insurance carried 
by the State shall be considered secondary and non-contributory. The COI shall contain the mandatory COI 
liability waiver language found hereinafter. The Commercial Automobile Liability Insurance shall be written to 
cover all Owned, Non-owned, and Hired vehicles. 
 

REQUIRED INSURANCE COVERAGE  

COMMERCIAL GENERAL LIABILITY  

General Aggregate  $2,000,000  

Products/Completed Operations Aggregate  $2,000,000  

Personal/Advertising Injury  $1,000,000 per occurrence  

Bodily Injury/Property Damage  $1,000,000 per occurrence  

Medical Payments  $5,000 any one person  

Damage to Rented Premises (Fire)  $300,000 each occurrence  

Contractual  Included  

Independent Contractors  Included  

If higher limits are required, the Umbrella/Excess Liability limits are allowed to satisfy the 
higher limit.  

WORKER’S COMPENSATION  

Employers Liability Limits  $500K/$500K/$500K  

Statutory Limits- All States  Statutory - State of Nebraska  

Voluntary Compensation  Statutory  

UMBRELLA/EXCESS LIABILITY  

Over Primary Insurance  $1,000,000 per occurrence  

CYBER LIABILITY  

Breach of Privacy, Security Breach, Denial 
of Service, Remediation, Fines and 
Penalties  

$3,000,000  

MANDATORY COI SUBROGATION WAIVER LANGUAGE  

“Workers’ Compensation policy shall include a waiver of subrogation in favor of the State of 
Nebraska.”  

MANDATORY COI LIABILITY WAIVER LANGUAGE  

“Commercial General Liability & Commercial Automobile Liability policies shall name the State of 
Nebraska as an Additional Insured and the policies shall be primary and any insurance or self-
insurance carried by the State shall be considered secondary and non-contributory as additionally 
insured.”  

 

3. EVIDENCE OF COVERAGE 
 

The Contractor shall furnish the Contract Manager, with a certificate of insurance coverage complying with the 
above requirements prior to beginning work at:  
 

State of Nebraska  
State Purchasing Bureau  
Attn: Connie Heinrichs  
RFP: 6416 Z1  
Email: connie.heinrichs@nebraska.gov 

mailto:connie.heinrichs@nebraska.gov
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These certificates or the cover sheet shall reference the RFP number, and the certificates shall include the 
name of the company, policy numbers, effective dates, dates of expiration, and amounts and types of coverage 
afforded. If the State is damaged by the failure of the Contractor to maintain such insurance, then the Contractor 
shall be responsible for all reasonable costs properly attributable thereto. 
 
Reasonable notice of cancellation of any required insurance policy must be submitted to the contract manager 
as listed above when issued and a new coverage binder shall be submitted immediately to ensure no break in 
coverage. 

 
4. DEVIATIONS 

 
The insurance requirements are subject to limited negotiation. Negotiation typically includes, but is not 
necessarily limited to, the correct type of coverage, necessity for Workers’ Compensation, and the type of 
automobile coverage carried by the Contractor. 

 
H. ANTITRUST 
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(Initial) 
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(Initial) 

 

Reject & Provide 
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NOTES/COMMENTS: 

MS   Accepted 

 
The Contractor hereby assigns to the State any and all claims for overcharges as to goods and/or services 
provided in connection with this contract resulting from antitrust violations which arise under antitrust laws of 
the United States and the antitrust laws of the State. 

 
I. CONFLICT OF INTEREST 
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Solicitation 
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NOTES/COMMENTS: 

MS   Accepted 

 
By submitting a proposal, bidder certifies that no relationship exists between the bidder and any person or entity 
which either is, or gives the appearance of, a conflict of interest related to this Request for Proposal or project. 

 
Bidder further certifies that bidder will not employ any individual known by bidder to have a conflict of interest 
nor shall bidder take any action or acquire any interest, either directly or indirectly, which will conflict in any 
manner or degree with the performance of its contractual obligations hereunder or which creates an actual or 
appearance of conflict of interest. 
 
If there is an actual or perceived conflict of interest, bidder shall provide with its proposal a full disclosure of the 
facts describing such actual or perceived conflict of interest and a proposed mitigation plan for consideration. 
The State will then consider such disclosure and proposed mitigation plan and either approve or reject as part 
of the overall bid evaluation. 

 
J. SITE RULES AND REGULATIONS 
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(Initial) 
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(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The Contractor shall use its best efforts to ensure that its employees, agents, and Subcontractors comply with 
site rules and regulations while on State premises. If the Contractor must perform on-site work outside of the 
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daily operational hours set forth by the State, it must make arrangements with the State to ensure access to 
the facility and the equipment has been arranged. No additional payment will be made by the State on the basis 
of lack of access, unless the State fails to provide access as agreed to in writing between the State and the 
Contractor. 

 
K. ADVERTISING 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The Contractor agrees not to refer to the contract award in advertising in such a manner as to state or imply 
that the company or its goods or services are endorsed or preferred by the State. Any publicity releases 
pertaining to the project shall not be issued without prior written approval from the State. 

 
L. NEBRASKA TECHNOLOGY ACCESS STANDARDS (Statutory) 

 
Contractor shall review the Nebraska Technology Access Standards, found at 
http://nitc.nebraska.gov/standards/2-201.html  and ensure that products and/or services provided under the 
contract are in compliance or will comply with the applicable standards to the greatest degree possible. In the 
event such standards change during the Contractor’s performance, the State may create an amendment to the 
contract to request the contract comply with the changed standard at a cost mutually acceptable to the parties. 

 
M. DISASTER RECOVERY/BACK UP PLAN 

 

Accept 
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Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The Contractor shall have a disaster recovery and back-up plan, of which a copy should be provided upon 
request to the State, which includes, but is not limited to equipment, personnel, facilities, and transportation, in 
order to continue delivery of goods and services as specified under the specifications in the contract in the 
event of a disaster. 

 
N. DRUG POLICY 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   

Contractor certifies that it maintains a drug-free 
workplace environment for worker safety and 
workplace integrity. Contractor shall provide a 
copy of its drug-free workplace policy at any time 
upon request by DHHS. 

 
Contractor certifies it maintains a drug free workplace environment to ensure worker safety and workplace 
integrity. Contractor agrees to provide a copy of its drug free workplace policy at any time upon request by the 
State. 

 
 
 
 
 
 

http://nitc.nebraska.gov/standards/2-201.html
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O. WARRANTY 
 

Accept 
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(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
Despite any clause to the contrary, the Contractor represents and warrants that its services hereunder shall be 
performed by competent personnel and shall be of professional quality consistent with generally accepted 
industry standards for the performance of such services and shall comply in all respects with the requirements 
of this Agreement. For any breach of this warranty, the Contractor shall, for a period of ninety (90) days from 
performance of the service, perform the services again, at no cost to the State, or if Contractor is unable to 
perform the services as warranted, Contractor shall reimburse the State all fees paid to Contractor for the 
unsatisfactory services. The rights and remedies of the parties under this warranty are in addition to any other 
rights and remedies of the parties provided by law or equity, including, without limitation actual damages, and, 
as applicable and awarded under the law, to a prevailing party, reasonable attorneys’ fees and costs. 

 

IV. Payment 
 

A. PROHIBITION AGAINST ADVANCE PAYMENT (Statutory) 
 

Neb. Rev. Stat. §§81-2403 states, “[n]o goods or services shall be deemed to be received by an agency until 
all such goods or services are completely delivered and finally accepted by the agency.” 

 
B. TAXES (Statutory) 

 
The State is not required to pay taxes and assumes no such liability as a result of this solicitation. The Contractor 
may request a copy of the Nebraska Department of Revenue, Nebraska Resale or Exempt Sale Certificate for 
Sales Tax Exemption, Form 13 for their records. Any property tax payable on the Contractor's equipment which 
may be installed in a state-owned facility is the responsibility of the Contractor. 

 
C. LATE PAYMENT (Statutory) 

 
The Contractor may charge the responsible agency interest for late payment in compliance with the State of 
Nebraska Prompt Payment Act (See Neb. Rev. Stat. §81-2401 through 81-2408). 
 

 
D. SUBJECT TO FUNDING / FUNDING OUT CLAUSE FOR LOSS OF APPROPRIATIONS (Statutory) 

 
The State’s obligation to pay amounts due on the Contract for a fiscal year following the current fiscal year is 
contingent upon legislative appropriation of funds. Should said funds not be appropriated, the State may 
terminate the contract with respect to those payments for the fiscal year(s) for which such funds are not 
appropriated. The State will give the Contractor written notice thirty (30) calendar days prior to the effective date 
of termination. All obligations of the State to make payments after the termination date will cease. The 
Contractor shall be entitled to receive just and equitable compensation for any authorized work which has been 
satisfactorily completed as of the termination date. In no event shall the Contractor be paid for a loss of 
anticipated profit. 

 
E. RIGHT TO AUDIT (First Paragraph is Statutory) 

 
The State shall have the right to audit the Contractor’s performance of this contract upon a thirty (30) days’ 
written notice. Contractor shall utilize generally accepted accounting principles, and shall maintain the 
accounting records, and other records and information relevant to the contract (Information) to enable the State 
to audit the contract. (Neb. Rev. Stat. §84-304 et seq.) The State may audit, and the Contractor shall maintain, 
the Information during the term of the contract and for a period of five (5) years after the completion of this 
contract or until all issues or litigation are resolved, whichever is later. The Contractor shall make the Information 
available to the State at Contractor’s place of business or a location acceptable to both Parties during normal 
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business hours. If this is not practical or the Contractor so elects, the Contractor may provide electronic or paper 
copies of the Information. The State reserves the right to examine, make copies of, and take notes on any 
Information relevant to this contract, regardless of the form or the Information, how it is stored, or who possesses 
the Information. Under no circumstance will the Contractor be required to create or maintain documents not 
kept in the ordinary course of contractor’s business operations, nor will contractor be required to disclose any 
information, including but not limited to product cost data, which is confidential or proprietary to contractor. 
 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
The Parties shall pay their own costs of the audit unless the audit finds a previously undisclosed overpayment 
by the State. If a previously undisclosed overpayment exceeds one-half of one percent (0.5%) of the total 
contract billings, or if fraud, material misrepresentations, or non-performance is discovered on the part of the 
Contractor, the Contractor shall reimburse the State for the total costs of the audit. Overpayments and audit 
costs owed to the State shall be paid within ninety (90) days of written notice of the claim. The Contractor agrees 
to correct any material weaknesses or condition found as a result of the audit. 

 
F. INVOICES 

 

Accept 
(Initial) 

 

Reject 
(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

Invoices for payments must be submitted by the Contractor to the agency requesting the services with sufficient 
detail to support payment. Invoices shall be sent bi-weekly to:  
 
Department of Health and Human Services  
ATTN: Director of Contact and Care  
301 Centennial Mall S.  
Lincoln, NE 68509  
An email address will be provided upon contract execution. 

 
Invoices shall include itemization of training hours, active hours, back-up capacity headcount with tier, and 
total amount due. Invoice shall also include documentation log of hours per rep each week.  
 
The terms and conditions included in the Contractor’s invoice shall be deemed to be solely for the convenience 
of the parties. No terms or conditions of any such invoice shall be binding upon the State, and no action by the 
State, including without limitation the payment of any such invoice in whole or in part, shall be construed as 
binding or estopping the State with respect to any such term or condition, unless the invoice term or condition 
has been previously agreed to by the State as an amendment to the contract. 

 
G. INSPECTION AND APPROVAL 

 

Accept 
(Initial) 
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(Initial) 

 

Reject & Provide 
Alternative within 

Solicitation 
Response (Initial) 

NOTES/COMMENTS: 

MS   Accepted 

 
Final inspection and approval of all work required under the contract shall be performed by the designated 
State officials.  
 
The State and/or its authorized representatives shall have the right to enter any premises where the Contractor 
or Subcontractor duties under the contract are being performed, and to inspect, monitor or otherwise evaluate 
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the work being performed. All inspections and evaluations shall be at reasonable times and in a manner that 
will not unreasonably delay work. 

 
H. PAYMENT (Statutory) 

 
Payment will be made by the responsible agency in compliance with the State of Nebraska Prompt Payment 
Act (See Neb. Rev. Stat. §81-2403). The State may require the Contractor to accept payment by electronic 
means such as ACH deposit. In no event shall the State be responsible or liable to pay for any goods and 
services provided by the Contractor prior to the Effective Date of the contract, and the Contractor hereby waives 
any claim or cause of action for any such services. 
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REQUEST FOR PROPOSAL FOR CONTRACTUAL SERVICES FORM 
 

BIDDER MUST COMPLETE THE FOLLOWING 
 

By signing this Request for Proposal for Contractual Services form, the bidder guarantees compliance 
with the procedures stated in this Solicitation and agrees to the terms and conditions unless otherwise 
indicated in writing and certifies that bidder maintains a drug free workplace. 

 

FORM MUST BE SIGNED USING AN INDELIBLE METHOD OR DOCUSIGN 
 

FIRM:  UST Global Inc 

COMPLETE ADDRESS:  5 Polaris Way 
Aliso Viejo, CA 92656 

TELEPHONE NUMBER:  +1 949-403-9469 

FAX NUMBER:  N/A 

DATE:  December 18, 2020 

SIGNATURE:   
 
 

TYPED NAME & TITLE OF SIGNER:   
 
 

 
 
 
 

Per Nebraska’s Transparency in Government Procurement Act, Neb. Rev Stat § 73-603 DAS is 
required to collect statistical information regarding the number of contracts awarded to Nebraska 
Contractors. This information is for statistical purposes only and will not be considered for contract 
award purposes. 
 

 NEBRASKA CONTRACTOR AFFIDAVIT: Bidder hereby attests that bidder is a Nebraska 
Contractor. “Nebraska Contractor” shall mean any bidder who has maintained a bona fide 
place of business and at least one employee within this state for at least the six (6) months 
immediately preceding the posting date of this Solicitation. 

_____ I hereby certify that I am a Resident disabled veteran or business located in a designated 
enterprise zone in accordance with Neb. Rev. Stat. § 73-107 and wish to have preference, if 
applicable, considered in the award of this contract. 

_____ I hereby certify that I am a blind person licensed by the Commission for the Blind & Visually 
Impaired in accordance with Neb. Rev. Stat. §71-8611 and wish to have preference considered 
in the award of this contract. 

DocuSign Envelope ID: 52D6B50A-9A85-4EA3-AD01-E2EAA49C2D83

Maneet Sahni Sr. Director, Healthcare BPO



FINANCIAL INFORMATION 
HAS BEEN REDACTED DUE 

TO PROPRIETARY 
INFORMATION 
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